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B u s i n e s s  B e n e f i t s

Te c h n i c a l  S u p p o r t

The support  that  you have provided 

our project  has been nothing short  

of  amazing. Thanks for al l  your 

hard work and for making 

everyone's l ives a lot  easier.  Keep 

up the excel lent ,  excel lent  work.

Kris McClure

Technical  L ia ison for Nat ional  

Center for  Missing and Exploi ted 

Chi ldren

Alexandr ia,  VA

   Get your users back up and operational quickly

   Lower costs of support 

   Eliminate the headaches of support

   Flexible to meet your changing business demands

   High quality to ensure long-term operational effectiveness

   Eliminate issues

We provide technology support  for  businesses and 

organizat ions.  This al lows you to f ree up your technical  

resources and focus on your core competencies.   

Our team br ings many years of  

exper ience support ing c l ient 's 

technology infrastructure

Instal led and supported 900+ 

locat ions across the country

We have provided on-going technical  

support  for  several  large nat ional  

c l ients including

   PowerUP

   Boys & Gir ls Clubs of  America

   Nat ional  Center for  Missing and  

   Exploi ted Chi ldren

   Gateway

   Educat ional  Inst i tut ions

We wi l l  create an effect ive technical  

support  p lan for your business

We project  manage the support  of  

several  hundred locat ions

Our cert i f ied and trained staff  del iver 

cost  eff ic ient  and consistent resul ts

We ut i l ize web-based tools to ensure 

our staff  has the proper equipment to 

perform their  work

Our wel l  designed, high qual i ty 

support  p lan leads to high qual i ty 

support  services

Our exper ienced staff  del ivers 

consistent resul ts to your 

organizat ion 

Your company wi l l  receive wor ld 

c lass support  services

You wi l l  have a s ingle point  of  

contact  for  easy management of  

technical  support

Al l  facets of  your Help Desk and cal l  

center requirements wi l l  be met 

Our team has in-depth Customer 

Relat ionship Management (CRM) 

training al lowing us to del iver the 

highest level  of  customer sat isfact ion

We integrate unique cl ient  

requirements into our procedures 

and pract ices focused around your 

business needs

Tri logy provides fast ,  eff ic ient  

support  necessary to maximize user 

product iv i ty

You wi l l  have the abi l i ty  to create 

electronic t rouble t ickets managed 

within our custom Project  

management system through

You wi l l  have central ized bi l l ing and 

web-access report ing through

E x p e r i e n c e R e s u l t s

get    connected .com

get    connected .com


